
Today’s Zoom Format

Zoom Etiquette – Please mute your microphone 

How to raise your hand! 

Use the Chat Box – We are monitoring the chat-box – this 
is a great place to provide feedback

Live Polling



Project Symposium
Thursday 05/21/2020



Introductions

City of Hartford – Mayor Luke Bronin
Senior Project Manager - Sandra Fry

Stantec – Project Consultant Team
Principal Transportation Planner - Mike Rutkowski
Project Manager/Landscape Architect - Travis Ewen
Transportation Planner – Dan Hemme

National Complete Streets Coalition –
Executive Director - Emiko Atherton



Project Overview



Project Limits

DOWNTOWN

MAIN STREET



Project Purpose and Goals

• Build on the 2019 City of Hartford Bicycle Master Plan 
recommendations

• Reinvent Main Street as a “complete street” to create safe connections 
between the Impact Areas and surrounding neighborhoods

• Support ongoing and future public and private sector investments

• Facilitate the creation of vibrant, amenity rich neighborhoods along 
Main Street

• Engage the public and stakeholders to identify connectivity barriers, 
build Project awareness, and create community support



Agenda
1. Today’s Zoom Format
2. Introductions
3. Project Purpose and 

Goals
4. What we’ve heard?
5. Live Polling and Open 

Dialog
6. Creating a Complete 

Street! 
7. Online Mapping/Visual 

Preference Survey
8. Next Steps



What have we heard?



We are listening!

• 278 Survey Responses

• Here is what you told us -

Main Street is a critical destination—and a critical thoroughfare.

55% - use Main Street to travel to and from work.

53% say Main Street is a destination to meet family and friends.

“The retail and restaurants on Main are great - would love to 
expand on this foundation - lunchtime options would be fantastic.  
Any way to make it connect to other neighborhoods 
and sections of the city would be fantastic.”

What have we heard?



Better prioritize all users of the street.

• 68% - dissatisfied with bicyclist safety along the corridor

• 48% - dissatisfied with pedestrian safety along Main Street.

“I would love for Main Street to be a 'destination'. I 
often bike to work…but I feel unsafe as there 
are not adequate bike lanes. Many people 
bike on the sidewalk, which is not safe for 
pedestrians.”

What have we heard?



Hartford residents want a Main Street that is 
vibrant, walkable, and attractive.

• 83% - Main Street needs more street trees and landscaping

• 63% - public art in common areas.

“Public art is crucial.”

“We need more reasons for people to spend time on 
Main Street…there are very few places to 
congregate after work.”

What have we heard?



Design with Community in mind!

What have we heard?

1,284
Workers

49%
Drive alone 

to work

10%
Public Transit

29%
Walk

1%
Bike
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Carpool
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with no vehicle available
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What do we know today?



What do we know today?

Existing Pedestrian Level of Service



Existing Pedestrian Level of Service

What do we know today?



What do we know today?

Existing Bicycle Level of Service



Existing Bicycle Level of Service

What do we know today?



Existing Transit Level of Service

What do we know today?



Existing Transit Level of Service

What do we know today?



Existing Transit Conditions

What do we know today?



Existing Transit Conditions

What do we know today?



Existing Transit Conditions

What do we know today?



Pedestrian/Bike Crash Data – 2017-2020

What do we know today?

Pedestrian Crashes: 42
Ped – Fatal: 1
Ped – Injury: 41

Bike Crashes: 20
Bike – Fatal: 0
Bike – Injury: 16
Bike – Other/Property: 4

62 
Crashes! 



Vehicle Crash Data – 2017-2020

What do we know today?

Vehicle Crashes: 338
Fatal: 1
Injury: 80
Other/Property: 257

338 
Crashes! 



Vehicular Crash Data – 2017-2020

What do we know today?

Vehicular Crashes
Fatal
Injury
Property 
Damage Only



Existing Traffic Conditions – Hourly Traffic Volumes

What do we know today?



Live Polling and Open Dialog



2% 2%

30%

11%

23%

2%0

7%

23%

Which of the following best describes you?

Main Street Property Owner

Main Street Business Owner

Main Street Employee

Main Street Resident

Hartford Resident

City Staff

Elected Official

Community Organization
Member

Other



43%

52%

5%

0 0

How do you rate the overall quality of Main Street?

Poor: It's unattraactive and unsafe

Below Average: It needs a little help

Neutral

Above Average: It's attractive and
serves its purpose

Excellent: It's perfect



41%

33%

9%

5%

12%

Which modes are most important to improve for 
Main Street?

Walking

Biking

Driving

ADA/Disability

Transit



22%

18%

17%

13%

5%

21%

4%

What is the biggest problem with Main Street?

Lack of intersection treatments

Poor aesthetics

Safety (Speeds)

Too many buses waiting along the
curb

Congestion

Lack of bicycle facilities

Other
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18%

5%

19%1%

17%

4%

3%

7%

10%

What is the highest priority need along Main
Street?

Safety Improvements

Bike Lanes

Maintenance/Sidewalk repair

Streetscaping

Stormwater Improvements

Intersection Redesign

Street Trees

Wayfinding/Improved Signage

Economic Development
Opportunities

Fewer Travel Lanes



40%

2%

14%

44%

I would walk more along Main Street if:

It felt safer

There was better lighting

A better connection existed from where I
live/work to where I would like to walk to

There was something worth walking to



26.2

14.3
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What is the biggest safety problem 
along Main Street?

Lack of lighting

Poor pedestrian crossings

Personal Safety/Security

Poor design (Bad sight
distances, etc.)

Speeding vehicles

Large vehicles (Trucks, Buses,
etc.)

Flooding

Other



46.4%

46.2%

7.4%

0.0%

How do you rate the quality (in terms of design and 
appearance) of development along Main Street?

Poor

Average

Good

Excellent



32.6%

8.2%

11.1%

37.4%

10.7%

What is missing along Main Street?

Local Restaurants

Ethnic Restaurants

Sports-related Retail

Bars & Entertainment

Department Stores & Retail Shopping

Other



22%

11%

34%

33%

How safe would you rate Main Street?

Very Safe

Somewhat Safe

Neutral

Somewhat Unsafe

Very Unsafe



10%

40%

20%

20%

10%

How often do you shop or dine on Main Street?

Daily

Weekly

Monthly

A few times per year

Never



Complete Streets

Emiko Atherton

Director, National Complete Streets 
Coalition



Transportation today

Image: Caressa Givens



More people want and need to walk, bike, and roll

Image: Smart Growth America



Access to Jobs and Services

Image: Smart Growth America



Thriving Economy

Image: Smart Growth America





Images: Steve Davis



Some people are impacted more



As well as some communities



Communities of Color



Connecticut



Hartford

www.smartgrowthamerica.org/dangerous-by-design



Hartford

www.smartgrowthamerica.org/dangerous-by-design



Our infrastructure isn’t keeping up

Image: New Jersey Futures



Streets design for cars, not people

Image: FHWA



What is a Complete Streets 
approach?

Image: WikimediaCommons 



What is a Complete Streets?

Image: SGA 



What is a Complete Streets?

Image: SGA 



What is a Complete Streets?

Image: SGA



What Complete Streets look like

Image: WikimediaCommons



What Complete Streets look like

Image: Phillip Riggan



What Complete Streets look like

Image: Phillip RIggan 



What Complete Streets look like

Image: Phillip RIggan 



Complete Streets

Image: City of Cleveland Heights



Your Feedback!



Online Mapping/Visual Preference Survey

www.reimaginingmainstreet.com

CLICK 
HERE!



Next Steps
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